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ABSTRACT

Nursing performance and empowerment play a crucial role in enhancing patient safety culture. Objective: The 
goal of this study was to identify how nursing performance and empowerment improve patient safety culture. This 
research used a literature review design. Twelve publications from the ScienceDirect, MEDLINE PubMed, and Pro-
Quest databases were analysed for this project. Only English-language articles released between May 2017 and 
September 2023 were included in the literature. A total of 12 articles included for review, with articles rated as 
high-quality. Several studies have shown that enhancing nursing performance through better education, training, 
and clinical competence significantly contributes to a positive patient safety culture. This literature review highlights 
the crucial role of nursing performance and empowerment in improving patient safety culture Based on the scientific 
data presented in this literature review, decision-makers should consider developing pay systems incorporating cre-
dentialing, re-credentialing, and career ladders. It is recommended that future research examine the establishment of 
well-administered compensation systems for nurses.
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INTRODUCTION

One important evaluation factor in today’s healthcare 
organizations is adherence to patient safety criteria 
(1). Providing a quiet, safe, and secure environment 
in hospitals is very important (2). To do this, special 
conditions must be met. Paying sufficient attention to 
the safety culture and ensuring that all prerequisites 
are gathered to create a patient safety culture is one of 
the criteria used to assess medical organizations and 
hospitals (3). With a mission to provide and improve 
public health, medical and health organizations are 
considered one of the major healthcare organizations in 
every country (4).

Patient safety is still one of the major challenges for 21st-
century health institutions, whose main mission is to 
provide quality care (5). Some studies show that a mean 
of 1 out of every 10 patients undergoes an adverse event 
in terms of receiving hospital care. Analyzing the real 
problems related to safe practices in care environments 
is fundamental (6). The Hospital Survey on Patient 

Safety Culture (HSOPSC), developed by the Agency 
for Healthcare Research and Quality (AHRQ), allows 
for assessing the safety culture by measuring multiple 
dimensions related to values, beliefs, organizational 
norms, reporting of adverse events, communication, 
leadership, and management (7). The safety culture 
assessment allows for diagnosing the safety culture, 
identifying areas for improvement, monitoring its 
evolution over time, enabling internal and external 
benchmarking to improve healthcare quality, and 
implementing change processes (8).

Due to the shortage of nursing personnel, most hospital 
nursing work methods are based on the number of 
nursing staff rather than on nursing productivity, 
quality of care, and patient satisfaction. The nursing 
delivery system, which is currently widely used, has the 
advantage of speeding up work by dividing some of the 
tasks that must be assigned to patients using the method 
of functional division and doing them intensively during 
the work period. However, it has the disadvantage that 
it is difficult to achieve the ultimate goal of nursing: 
the whole person. In such a system of nursing delivery, 
the patient-nursing approach with work-centered 
thinking rather than human-centered thinking leads to 
a disconnect between nurse and patient, which reduces 
patient satisfaction and makes it impossible to achieve 
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the sense of self-worth that can be acquired through 
nurturing, even from a care standpoint.

The performance of nurses in providing services has an 
impact on patient safety culture (9). Numerous studies 
show that nurse performance is considered one of 
the most important factors in improving patient safety 
culture (10). Nurses benefit health services by improving 
nursing services’ quality and patient safety culture (11). 
Recently, there has been a lot of research into the factors 
that influence patient safety culture (12). There have 
been several attempts to In addition, several other studies 
have shown a significant relationship between nurse 
performance, empowerment, and patient safety culture. 
In the study, nurse performance and empowerment also 
improved the patient safety culture.

This study systematically reviews the data for articles, 
aiming to improve nurse performance and patient 
safety culture. We created a literature review of 12 
articles to identify the impact of nurse performance and 
empowerment on patient safety culture. In particular, 
the review seeks to achieve the following objectives: 
a) to identify a culture of safety, b) to identify nurse 
performance, c) to identify empowerment toward 
improving patient safety culture, and d) to review nurse 
performance in improving patient safety culture.

MATERIALS AND METHODS

Study design
Several sources for literature reviews were used for 
12 publications found in ScienceDirect, MEDLINE 
PubMed, and ProQuest. Articles published between 
May 2017 and September 2023 are the only works of 
literature accepted. 

Search strategy
The search approach filters out the terms “nurse 
performance,” “empowerment,” and “patient safety 
culture” by using specific keywords in the database. The 
study’s design imposes restrictions on the articles. The 
researcher also independently reviewed linked articles’ 
texts, abstracts, and titles. The information gathered 
relates to nurse performance, nurse empowerment, and 
the effect of patient safety culture.

We employed the Boolean operator AND to enhance 
the precision of search phrases encompassing diverse 
meanings. The search strategy employed for database, 
with a similar methodology adapted for other databases 
to suit their distinct characteristics. Our search methods 
and results were systematically recorded following the 
relevant sections outlined in the Statement on Preferred 
Reporting Items for Systematic Reviews and Meta-
Analyses (PRISMA) (13). Subsequently, we screened the 
abstracts of all identified papers to assess their relevance 
to the study.

We established specific criteria for article selection 
to examine nursing performance and empowerment 
to improve patient safety culture among nurses. The 
chosen articles were required to meet the following 
criteria: 1. employ a quantitative approach; 2. involve 
nurse participants; 3. be in the English language; and 4. 
focus on nurse performance related to empowerment. 
Conversely, we excluded studies that met the following 
criteria: 1. presented as letters/opinions, editorials, 
essays, case studies, literature comments, narratives, or 
systematic reviews; 2. lacked abstracts and full text; 3. 
published in languages other than English; 4. involved 
no nurse participants; 5. utilized a qualitative approach; 
and 6. lacked accessibility.

Data extraction and management
Exploring three databases (ScienceDirect, PubMed, 
and ProQuest) yielded 2275 articles. Following the 
elimination of duplicate titles, 189 articles underwent 
screening for relevance. Subsequently, 149 articles 
were chosen for retrieval; however, access could not 
be obtained for two of them. Additionally, one article 
utilizing a qualitative approach was excluded as it 
fell outside the scope of our inclusion criteria. Fiftysix  
articles were excluded upon reviewing the abstracts, 
as they fell outside the scope of our review by not 
addressing the enhancement of patient safety culture 
through discussions on nursing performance and 
empowerment. Ultimately, we scrutinized the full texts 
of thirteen articles and determined that they were highly 
pertinent to the goals of our systematic review.

The data for this literature review was obtained from 
every publication by using a standardized data extraction 

Figure 1: PRISMA (2020) flow diagram for searches
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method provided by the Joanna Briggs Institute (JBI) 
Critical Appraisal Checklist for Systematic Reviews 
to evaluate each study’s methodological quality and 
address potential bias (13). Utilized this tool to assess 
each article that met the inclusion criteria. Discrepancies 
in bias assessment were resolved through discussion and 
consensus between the two reviewers.

RESULTS

Our search yielded twelve relevant articles, and a 
thorough examination of their full texts was conducted 

to investigate nursing performance and empowerment 
and patient safety culture among nurses. All reviewed 
articles were cross-sectional studies, one employing a 
cross-sectional, multicentre, mixed-methods approach 
and another utilizing a descriptive correlational method. 
Sample sizes varied from 50 to 3000; most studies were 
conducted in the USA, while others were conducted in 
Iran (14), Turkey (15,16), Portugal (17), Egypt (18), China 
(19,20), South Korea (21–23), and the United States (24). 
Comprehensive details of these studies are available 
in Table I. The summary of the appraisal outcome is 
presented in Table II.

CONTINUE

Table I: Characteristics and key findings of the studies included 

Author Region Design
Sample 

size
Tools Key Findings

Moham-
mad 
Aghaza-
deh Ami-
ri; Zahra 
Khademi-
an; Reza 
Nikan-
dish (14)

Iran A ran-
domized 
controlled 
trial

60 
nurses 

hospital survey 
on patient safe-
ty culture And 
empowerment 
Instrument

Educational program aimed at empowering nurses and supervisors in adult 
ICUs had a positive effect on patient safety culture.

Dimensions such as communication openness, handoffs and transitions, 
teamwork within units, learning and continuous improvement, and manager’s 
expectations and actions promoting patient safety.

Dimensions such as staffing, non-punitive response to errors, and frequency 
of events that were reported continued to be weak domains of patient safety 
culture.

Sien Hu; 
Ting 
Wang; 
Nélson 
Ramalho 
et al (19)

China A descrip-
tive cor-
relational 
design

468 
Nurses

safety culture 
question-
naire, safety 
behaviour 
questionnaire, 
safety perfor-
mance ques-
tionnaire, and 
demographic 
tool.

Role of patient safety behaviour between safety culture and safety perfor-
mance.

Safety behaviour is a positive mediating factor of practised safety values af-
fecting safety performance, suggesting that Chinese nursing managers should 
construct a patient safety culture that is guided and driven by appropriate 
values.

Focus on refining espoused values and promoting change among nurses by 
encouraging the adoption of specific management strategies.

These strategies will be internalized by nurses and become practised values, 
which will be externalized as nurses’ daily habits.

Cuma 
Sonğur 
& Özlem 
Özer & 
Çiğdem 
Gün 
&Mehmet 
Top (15)

Turkey A 
cross-sec-
tional 
design

218 
Nurses

Patient 
Safety Culture 
Hospital 
Questionnaire, 
evidence-based 
nursing, and 
performance

The effects of nurses’ patient safety culture perceptions and evidence-based 
nursing attitudes on the hospital’s patient safety level and employee perfor-
mance. Evidence-based nursing attitudes and hospital safety culture dimen-
sions explained 29.2% of the total variance in the hospital patient safety level 

Aspects of patient safety culture, such as general security perceptions, man-
agement support for patient safety, staff, and unrealized response for errors, 
were significant predictors of nurses’ perceived degree of patient safety in the 
hospital .

The relationship between evidence-based practice and patient safety provides 
a combination of safe practices for health institutions, and the transfer of 
knowledge to clinical practices and decision-making is crucial for improving 
patient safety.
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Table I: Characteristics and key findings of the studies included (CONT.) 

Author Region Design
Sample 

size
Tools Key Findings

Yue Li; 
Xi Cen; 
Xueya 
Cai et al 
(24)

United 
State 

A survey 3000 Agency for 
Healthcare 
Research 
and Quality 
(AHRQ) Survey 
on Patient Safe-
ty CultureTM 
(SOPSTM), 
performed psy-
chometric test

Improved patient safety culture in nursing homes, with better performance 
on several “Nursing Home Compare” (NHC) indicators. This includes fewer 
healthcare deficiencies, fewer substantiated complaints, reduced fines, and 
increased odds of being designated as 4- or 5-star facilities.

Efforts to improve nursing home performance in patient safety culture have 
the potential to improve broad safety and quality of care measures encapsu-
lated in the NHC publication. 

Better patient safety culture is associated with better NHC performance 
metrics that incorporate broad perspectives of quality and care provision in 
nursing homes. This includes improved safety of care and other aspects of 
care quality that are central to patient welfare.

Healthcare deficiency citations, complaints, financial penalties, and five-star 
ratings, reflect important patient safety outcomes that may be amenable to 
improved patient safety culture.

Mi Yeon 
Park; Eun 
A Kim 
(23)

South 
Korea

A 
cross-sec-
tional 
design

393 
nurses

patient safety 
culture, safety 
performance, 
self-evaluation 
questionnaires

There were significantly positive relationships between hospital managerial 
performances and perception of importance of patient safety management, 
patient safety culture, and safety performance.

Factors influencing hospital managerial performances in the hospital nurses 
were identified as patient safety culture, type of hospital (advanced general 
hospital), and safety performance.

The regression model explained 39.0% of the variance in hospital managerial 
performances and was statistically significant.

Develop further management strategies for enhancement of hospital manage-
rial performances. 

Cláudia 
Brás; 
Manuela 
Ferreira; 
Maria 
do Céu 
Barbieri‐
Figueire-
do et al 
(17)

Portu-
gal

observa-
tional, 
analyti-
cal and 
cross-sec-
tional 
study

360 
nurses

Hospital Sur-
vey on Patient 
Safety Culture 
(HSOPSC)

The patient safety culture from the nurses’ perspective was evaluated contain-
ing dimensions with values close to being able to be considered enhancers of 
a positive safety culture (Teamwork within units, Supervisor/ manager expec-
tations and actions and Feedback and communication about error).

It was found that there are five dimensions considered problematic, with a 
need for priority intervention (Non-punitive response to error, Frequency of 
events reported, Management support for patient safety, Staffing and Team-
work across units).

This study reveals that it is essential to continually assess the safety culture to 
diagnose areas for improvement in order to promote patient care quality and 
safety

Sally Mo-
hammed 
Farghaly 
Ab-
delaliem; 
Samira 
Alsenany 
(18)

Egypt A de-
scriptive 
cross-sec-
tional 
study

146 
nurses

Hospital Sur-
vey on Patient 
Safety Culture 
(HSPSC) Instru-
ment

The need for appropriate interventions to improve and sustain quality 
improvement approaches, such as staff-to-patient safety culture orientation 
and the construction of an effective incident reporting system, can have a 
substantial impact on nurses’ overall patient safety culture evaluations. Nurs-
es rated their patient safety practices as very good, several aspects of patient 
safety culture, those related to the establishment of a nonpunitive culture and 
the teaching of nurses working across all units, regardless of their level of 
education or years of service, should be improved.

Patient safety culture is a significant issue that every hospital administrator 
and leader should investigate in order to promote change and deliver a quali-
ty and safe hospital environment.

CONTINUE
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Table I: Characteristics and key findings of the studies included (CONT.) 

Author Region Design
Sample 

size
Tools Key Findings

Ae Young 
Kim; In 
Ok Sim 
(25)

South 
Korea

a Survey 50 
nurses

the question-
naire collected 
information on 
demographics, 
the general 
character-
istics of the 
participants, 
and nurses’ 
communica-
tion ability, 
self-leadership, 
self-efficacy, 
and nursing 
performance

In the established model, physical fitness was verified with variables such as 
communication ability, self-efficacy, and nursing performance of nurses.

As a result of model validation, the model’s fitness figures met the appropriate 
judgment criteria presented in previous studies, so the model between nurse 
communication skills, self-leadership, self-efficacy, and nursing outcomes 
was suitable for prediction.

It was found that self-efficacy had a statistically significant effect on the rela-
tionship between nursing outcomes.

There was no statistically significant effect on the relationship between com-
munication ability and nursing performance.

In the relationship between communication ability, an independent variable, 
and nursing performance, a dependent variable, it was confirmed that self-ef-
ficacy showed a significant result as a mediating variable.

Minjeong 
An; Eun 
Suk Shin; 
Myoung 
Yi Choi et 
al (22)

South 
Korea

a descrip-
tive, cor-
relational 
study

285 
nurses

Professional 
Quality of Life 
Scale (burn-
out), Nursing 
Performance 
Scale, and 
Psychology 
Capital Ques-
tionnaire

Role of psychological capital, in that it has a direct effect on work perfor-
mance and an indirect effect in mediating an impact of burnout on work 
performance.

Despite enduring moderate to severe levels of burnout, nursing performance 
outcomes are more likely to increase when nurses have higher levels of posi-
tive psychological capital.

To maintain and/or improve nursing performance outcomes, customized in-
terventions and/or strategies focused on improvement of positive psychologi-
cal capital should be developed and provided for nurses with different levels 
of burnout and nursing performance.

Bo Bae 
Kim; 
Shan Yu 
(21)

South 
Korea

A survey 147 
Nurse

questionnaires 
just culture, 
empowerment, 
and patient 
safety activities

Just culture and empowerment are factors that affect patient safety activities.

An organizational culture that has the characteristics of a just culture should 
be built to improve patient safety activities of hospital nurses.

Management efforts are needed to increase the empowerment of nurses when 
they engage in professional nursing practices along with various intervention 
programs and policies for cultural improvement

Hasan 
Fehmi 
Dirik And 
Seyda 
Seren 
Intepeler 
(53)

Turkey A 
cross-sec-
tional de-
scriptive 
design

274 
nurse

Patient safety 
culture scale 
, The practise 
environment 
scale of the 
Nursing Work 
Index (PES-
NWI), And 
Conditions 
for the Work 
Effectiveness 
Questionnaire–
II (CWEQ-II)

Nurses at every level, including clinical nurse managers, feel they have 
low levels of formal power, indicating a lack of autonomy and control over 
nursing work.

Empowerment is linked to positive organizational consequences such as job 
satisfaction, intent to leave, retention, patient satisfaction, interprofessional 
collaboration, adaptive resilience, enhanced work environment, patient-safe-
ty culture, and work engagement. These strategies are important for organiza-
tional success, especially in the face of a nursing shortage.

A healthy nurse work environment is defined as a safe, empowering, and 
satisfying workplace where all healthcare staff work diligently for optimal 
health and safety

Hao Líu; 
Haiying 
Zhang; 
Yongqing 
Zhu et al 
(20)

China A 
cross-sec-
tional 
survey

1034 demographic 
information 
survey, silence 
behaviour 
scale, psycho-
logical empow-
erment scale, 
and  Patient 
safety culture 
scale

Hospital managers should create an open and safe working atmosphere for 
hospital staff to for patient safety; improve the work system and mechanisms 
and open more communication channels to enhance the influence of em-
ployees.

Reducing the punishment for mistakes, promoting a non-punitive safety 
culture through training, increasing the reporting frequency of adverse events, 
paying more attention to staffing, and paying attention to safety culture 
education of hospital administrative staff can effectively improve PSC and 
enhance patient safety



Mal J Med Health Sci 20(SUPP7): 171-182, Aug 2024176

Malaysian Journal of Medicine and Health Sciences (eISSN 2636-9346)

Table II: The summary of the appraisal outcome

Author Design
Score based on appropriate JBI appraisal* Overal appraisal

1 2 3 4 5 6 7 8 9 10 11 12 13

Mohammad Aghaz-
adeh Amiri; Zahra 
Khademian; Reza 
Nikandish (14)

A randomized 
controlled trial

Y Y Y Y U U U Y Y Y Y Y Y Included

Sien Hu; Ting Wang; 
Nélson Ramalho et 
al (19)

A descriptive cor-
relational design

Y Y Y Y Y N Y Y NA NA NA NA NA Included

Cuma Sonğur & Özlem 
Özer & Çiğdem Gün 
&Mehmet Top (15)

A cross-sectional 
design

Y Y Y Y Y N Y Y NA NA NA NA NA Included

Yue Li; Xi Cen; Xueya 
Cai et al (24)

A survey Y Y Y Y Y N Y Y NA NA NA NA NA Included

Mi Yeon Park; Eun A 
Kim (23)

A cross-sectional 
design

Y Y Y Y Y N Y Y NA NA NA NA NA Included

Cláudia Brás; Manuela 
Ferreira; Maria do Céu 
Barbieri-Figueiredo et 
al (17)

observational, 
analytical and 
cross-sectional 

study

Y Y Y Y Y N Y Y NA NA NA NA NA Included

Sally Mohammed 
Farghaly Abdelaliem; 
Samira Alsenany (18)

A descriptive 
cross-sectional 

study
Y Y Y Y Y N Y Y NA NA NA NA NA Included

Ae Young Kim; In Ok 
Sim (25)

a Survey Y Y Y Y Y N Y Y NA NA NA NA NA Included

Minjeong An; Eun Suk 
Shin; Myoung Yi Choi 
et al (22)

a descriptive, cor-
relational study

Y Y Y Y Y N Y Y NA NA NA NA NA Included

Bo Bae Kim; Shan Yu 
(21)

A survey Y Y Y Y Y N Y Y NA NA NA NA NA Included

Hasan Fehmi Dirik 
And Seyda Seren Inte-
peler (53)

A cross-sectional 
descriptive design

Y Y Y Y Y N Y Y NA NA NA NA NA Included

Hao Líu; Haiying 
Zhang; Yongqing Zhu 
et al (20)

A cross-sectional 
survey

Y Y Y Y Y N Y Y NA NA NA NA NA Included

*Scored gained/maximum score, appropriate appraisal for RCT, or cross-sectional study was used. RCT – 13 criteria, cross-sectional – 8 criteria. Y=yes; N=no; U=unclear; NA=not 
applicable.

Various tools were employed to assess nursing 
performance among nurses, including one empowerment 
instrument. However, most studies consistently used the 
Hospital Survey of Patient Safety Culture (HSOPSC) to 
evaluate the safety culture among nurses. Additionally, 
the Safety Attitudes Questionnaire (SAQ) was utilized in 
one study, while the Nurses Safety Climate Assessment 
Questionnaire was employed in another, and the 
last study utilized a self-developed questionnaire 
incorporating a patient safety checklist with 44 items.
Empowering nurses and supervisors positively impacts 
patient safety culture through communication openness, 
teamwork, learning, and manager expectations, while 
weak domains include staffing, non-punitive response, 
and frequency of events (14). The study suggests that 
patient safety behaviour positively influences safety 
performance, suggesting that Chinese nursing managers 
should foster a patient safety culture based on appropriate 
values, encouraging internalization and externalization 
of these strategies (19).  Nurses’ perceptions of patient 
safety culture and evidence-based nursing attitudes 
significantly impact hospital safety levels and employee 

performance. Factors such as security perceptions, 
management support, staff, and error response predict 
nurses’ perceived safety. Evidence-based practice and 
patient safety are crucial for improving health institutions 
(15).

Improved patient safety culture in nursing homes leads 
to better performance on “Nursing Home Compare” 
indicators, including fewer healthcare deficiencies, 
substantiated complaints, reduced fines, and increased 
chances of being designated as 4- or 5-star facilities. This 
may result in enhanced nursing home safety and quality 
of care protocols (24). Hospital managerial performances 
are positively influenced by patient safety management, 
patient safety culture, and safety performance, 
with factors like hospital type, safety culture, and 
performance influencing nurses’ performance (23). The 
study evaluated nurses’ perspective on patient safety 
culture, identifying five dimensions as problematic 
and requiring priority intervention. It highlighted the 
importance of continuous assessment to identify areas 
for improvement, thereby promoting patient care quality 
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and safety (17). 

Interventions like staff-to-patient safety culture orientation 
and incident reporting systems can significantly impact 
nurses’ patient safety culture evaluations. Nurses rate 
their practices as good, but improvements in nonpunitive 
culture and teaching across all units are needed. 
Hospital administrators and leaders should investigate 
patient safety culture for quality and safety (18). The 
model analyzed physical fitness, communication 
ability, self-efficacy, and nursing performance of nurses. 
It was validated and found that self-efficacy significantly 
influenced nursing outcomes, while communication 
ability did not. Self-efficacy was found to be a mediating 
variable in the relationship between communication 
ability and nursing performance (25).  Psychological 
capital directly impacts work performance and indirectly 
mediates burnout’s impact. Nurses with higher positive 
psychological capital tend to have better nursing 
performance outcomes, suggesting the need for tailored 
interventions and strategies (22).

A just culture and empowerment are crucial for improving 
patient safety activities in hospitals. Management efforts, 
professional nursing practices, intervention programs, 
and policies can enhance these factors (21). Nurses, 
including clinical nurse managers, perceive low formal 
power, indicating lack of autonomy. Empowerment 
leads to job satisfaction, retention, patient satisfaction, 
collaboration, and a healthy work environment, crucial 
for organizational success, especially in nursing shortages 
(16). Hospital managers should enhance patient safety 
by creating a safe working environment, improving 
communication channels, reducing punishment for 
mistakes, promoting a non-punitive safety culture, 
increasing reporting frequency of adverse events, and 
focusing on staffing (20).

Two studies were conducted to directly examine 
nursing performance, empowerment, and patient safety 
culture. These studies were designed to identify and 
mitigate nursing, leading to more adverse events and 
consequently affecting patient safety. Furthermore, the 
results of this study consist of literature characteristics 
shown in Table I.

DISCUSSION

The papers collectively suggest that there is a positive 
relationship between nursing performance and patient 
safety culture. Found that implementing a guideline 
plan improved nurses’ performance in applying national 
patient safety goals (26) . Identified factors such as 
nursing foundations for quality of care, nurse manager 
support, and communication between healthcare 
professionals and nurses significantly influencing 
patient safety culture (27). Demonstrated that training 
improved nurses’ attitudes towards safety culture (28). 
Empowerment educational program for nurses and 

supervisors resulted in a higher patient safety culture 
score (29). These findings highlight the importance of 
nursing performance in enhancing patient safety culture.

The educational initiative designed to enhance the 
capabilities of nurses and supervisors yielded positive 
outcomes in shaping the patient safety culture. 
Improvements were observed in critical areas, including 
communication openness, handoffs and transitions, 
teamwork within units, learning and continuous 
improvement, and managerial expectations and 
actions fostering patient safety (30). However, certain 
dimensions, such as staffing, non-punitive response to 
errors, and the frequency of reported events, remained 
areas of vulnerability in the patient safety culture (31).

Nursing performance
Previous research has established the significance 
of nursing performance is the quality of care and 
effectiveness of healthcare practitioners, encompassing 
skills, knowledge, and behaviours in patient care, 
safety, and outcomes (15). Key factors include up-to-
date knowledge, diagnostic procedures, evidence-based 
practice, medication administration, and managing 
complex technologies (32). Nurses must analyze 
patient data, interpret clinical findings, and implement 
interventions. Nursing performance refers to the actions, 
behaviours, and competencies of nurses in providing 
quality care to patients (33). Several studies have 
highlighted the significant impact of nursing performance 
on patient outcomes and safety (34). Nurses are at the 
forefront of patient care, making clinical decisions, 
administering medications, and monitoring patients’ 
conditions (35). Therefore, their performance directly 
impacts patient safety (36).

Previous studies evaluating nursing performance 
encompasses a range of competencies, including clinical 
skills, critical thinking, effective communication, patient 
advocacy, time management, empathy, professionalism, 
adaptability, quality improvement, leadership, and 
Collaboration (37). Observed inconsistent results on 
whether these factors collectively contribute to the 
delivery of high-quality care and positive patient 
outcomes (38).

Another finding is that a positive patient safety culture 
not only depends on individual nursing performance, but 
also on a collective effort within healthcare organizations 
(39). Several studies have shown that enhancing nursing 
performance through better education, training, and 
clinical competence significantly contributes to a 
positive patient safety culture (40). Nurses who possess 
the necessary knowledge, skills, and confidence are 
better equipped to identify and mitigate potential risks, 
ensuring the safety of their patients (41).

Effective communication is crucial for healthcare 
team collaboration, patient care, and patient safety 
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(42). Nurses advocate for patients’ rights, address 
their needs, and serve as a bridge between patients 
and professionals (43). Efficient time management 
allows timely completion of duties and response to 
emergent situations (12). Maintaining ethical standards, 
respecting confidentiality, and engaging in professional 
development are crucial for nursing performance (44). 

Nurses must actively participate in quality improvement 
initiatives to enhance patient care (45). They should 
be engaged in evidence-based practice, promote 
safety measures, and contribute to evaluating and 
improving healthcare processes. Provide coordinated 
care; nursing performance requires collaboration with 
the multidisciplinary healthcare team (46). Strong 
leadership skills enable nurses to delegate tasks, foster 
team unity, and facilitate effective communication and 
problem-solving. 

Empowerment
One interesting finding is empowerment interventions 
and work environment improvements can positively 
impact patient safety culture. Studies show a significant 
association between structural empowerment, 
opportunity, support, and resources in public hospitals, 
and among nurses (47). An empowerment educational 
program for nurses and supervisors also improved 
patient safety culture (48). Empowerment provides 
healthcare providers access to continuous learning 
and training opportunities (49). By increasing their 
knowledge and skills, empowered providers become 
better equipped to identify and address potential risks, 
improving patient safety outcomes (50). Empowerment 
encourages Collaboration and teamwork amongst 
healthcare providers (51). This enables them to work 
together towards common goals, share best practices, 
and collectively implement measures to enhance patient 
safety (51). Furthermore, Collaboration nurtures a shared 
sense of responsibility for patient safety, contributing to 
an enhanced safety culture.

This surprising empowerment refers to the process of 
enhancing individuals’ abilities to make independent 
decisions and take control of their work environment 
(52). Empowered nurses have a sense of autonomy, are 
engaged in decision-making, and have opportunities for 
professional growth (51). Empowerment plays a vital 
role in improving patient safety culture within healthcare 
organizations. Studies have shown that empowered 
nurses are more likely to report patient safety concerns, 
voice their opinions, and actively participate in quality 
improvement initiatives. Empowerment is a critical factor 
in improving patient safety culture within healthcare 
organizations (53). When healthcare providers are 
empowered, They are more inclined to assume 
responsibility for their tasks and obligations, leading 
to a higher level of accountability and commitment to 
patient safety (54).

Moreover, an empowered nursing workforce fosters 
a culture of open communication, mutual respect, 
and collaboration (4). Such a culture encourages 
interdisciplinary teamwork, where healthcare 
professionals work together to ensure safe and effective 
patient care (55). This collaborative approach enhances 
patient safety culture by facilitating the sharing of 
knowledge, skills, and experiences (56). Empowerment 
includes creating an environment where healthcare 
providers feel encouraged to report safety incidents 
and near misses without fear of blame or reprisal . This 
leads to a more accurate understanding of potential 
risks and allows for organizational learning from 
mistakes, ultimately improving patient safety outcomes. 
Healthcare providers who are empowered are more 
inclined to participate in innovative practices and 
initiatives aimed at improving quality. By supporting 
their ideas and providing necessary resources, A culture 
of innovation and continual improvement can be 
fostered within businesses., leading to enhanced patient 
safety practices.

Comparison of the findings with those of other studies 
confirms empowerment is crucial in enhancing the 
patient safety culture within healthcare organizations 
(14). By empowering healthcare providers, 
organizations can create an environment that values 
patient safety, encourages Collaboration, promotes 
continuous learning, and supports a proactive approach 
toward identifying and resolving safety concerns (57). 
Empowerment interventions and work environment 
improvements can positively impact patient safety 
culture (20)

Nursing performance and patient safety culture
In reviewing the literature patient safety culture has a 
significant impact on nursing performance (48)(15)(29). 
Nurses’ perceptions of patient safety culture composites, 
such as teamwork within units, organizational learning, 
and feedback and communication about errors, are 
associated with better patient safety outcomes (58). 
However, there may be a lack of correlation between 
corporate culture and nurses’ behaviour in adopting 
patient safety (38). Nursing competence positively 
correlates with patient safety scores and perception, 
highlighting the importance of competent nurses in 
maintaining a safe healthcare environment. Psychiatric 
nurses’ patient safety management activities are 
influenced by patient safety culture perception and 
safety control (22). The psychometric qualities of patient 
safety culture can be evaluated, and problematic aspects 
that call for intervention can be found using the Hospital 
Survey on Patient Safety Culture questionnaire. Overall, 
improving patient safety culture is crucial for enhancing 
nursing performance and ensuring safe and high-quality 
healthcare services (15).

The results cannot be universally applicable to all nursing 
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performance and empowerment fields to improve patient 
safety culture, which has produced many published 
research publications. A comprehensive literature search 
reveals a considerable breadth and depth of research in 
this area. Numerous studies have focused on exploring 
various aspects of nursing performance and its impact 
on patient safety culture, providing valuable insights 
into the topic (59).

The quantity of publications related to nursing 
performance and empowerment to improve patient 
safety culture is considerable. Numerous academic 
papers, research articles, and systematic reviews have 
been issued on this particular topic. These publications 
encompass various research methodologies, including 
qualitative and quantitative studies, case studies, 
and intervention trials. The diverse range of research 
methods employed in these studies contributes to a more 
comprehensive understanding of nursing performance 
and empowerment in the context of patient safety 
culture.

These results support the claims in the literature regarding 
citation activity; the literature on nursing performance 
and empowerment to improve patient safety culture 
has garnered significant attention within the academic 
community. Many influential papers in this field have 
been cited extensively, indicating their impact and the 
recognition they have received from other researchers. 
This citation activity reflects the importance placed on 
this subject and the relevance it holds within the field of 
nursing and patient safety.

This is an important issue for future research In this case, 
an analytical solution cannot be easily obtained. The rate 
of publication in the field of nursing performance and 
empowerment to improve patient safety culture appears 
to be increasing. This can be observed through the 
steady growth of literature in recent years, with a notable 
rise in the number of publications addressing this topic. 
This indicates a growing interest in comprehending and 
enhancing nursing performance to elevate patient safety 
culture. Researchers are actively striving to contribute 
to the existing knowledge base and create a positive 
impact in healthcare settings.

CONCLUSION

This study has identified, the literature on nursing 
performance and empowerment to improve patient 
safety culture is extensive, covering various research 
methodologies and offering valuable perspectives. The 
quantity of publications and citation activity reflect 
the significance of this subject within the academic 
community. Furthermore, the increasing rate of 
publication indicates a growing interest and emphasis 
on improving nursing performance to enhance patient 
safety culture. It is evident that investing in nursing 
education, training, and professional development 

positively impacts nursing performance, leading to better 
patient safety outcomes. Similarly, empowering nurses 
by providing them with autonomy, decision-making 
authority, and opportunities for growth contributes to a 
positive patient safety culture.

Moreover, healthcare organizations should prioritize 
efforts to enhance nursing performance and 
empowerment as part of their patient safety initiatives. 
By fostering a culture that values nursing expertise, 
promotes interdisciplinary collaboration, and encourages 
open communication, healthcare organizations can 
create an environment that prioritizes patient safety and 
continuous improvement.
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